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3HAaKOMCTBO C YCTPOUCTBOM

W Kana mexspavykoBoro
pacCtoAHUA

CNOY¥EeHHbIN
OUMHOKND
CNOM¥EeHHbIN
WwKana OKYNAP
ANONTPUIA

Ucnonb3oBaHue 6UHOKANA

A. KoppeKTUpOBKa MeX3payKOBOro paccToAHMA

YCTaHOBUTE MEK3PaUYKOBOE PACCTOAHME, B3ABLUMCH 3@ OKYAAp U crnbas ero oo Tex
nop, NOKa He yBMAMTE OANH Kpyr o630pa. HacTpoiKa ana sawwux rnas byger
yKa3aHa Ha wkane IPD (obpatuTe BHUMaHME Ha HAaCTPOMKY LWKanbl AN
AaNbHENLLEro NCNO/Ib30BaHMUA).



b. ®PoKycnposKa

1. 3aKpoiiTe NpaBbli F1a3 U NOCMOTPUTE Ha 06BEKT NeBbIM rnasom. ChokycupyiTe
H6MHOKNb, BpaLLLan LEeHTPabHOE Koneco POKYCMPOBKU, MOKA U306parkeHne He
CTaHeT PE3KNUM U ACHbIM.

2.0TKpoWTEe NpaBbli [1a3 1 3aKpOMNTe IEeBbIN rNa3. Bpawalite npaBbii OKYyAAp A0
TeX Nop, NOKa BUANMbIN OOBbEKT HE CTAaHET PE3KUM U ACHBIM.

(ObpaTtnTe BHUMAHME Ha HACTPOMKY LLKaAbl AMONTPUM ANA AaNibHeNLWero
MCNO/Ib30BaHUA)

3. Ob6e cTopoHbl BUHOKAA Tenepb B GOKYCE, U BAM HYKHO byaeT ncnonb3oBaThb
TONbKO LEeHTpasnbHOEe Koneco poKYyCUPOBKM, YTOObI CHOKYCUMPOBATLCA HA APYrUX
obbeKTax.

C. Pe3nHOBble OTKMAHbIE HArNA3HUKU

Cno»ute BHU3 ANA NCNO/Ib30BAHMA C O4KaMM U pacnpasBbTe AN UCNOb30BaHUA
6e3 04KoB. Pe3anHoBbIe Haknaaku obecneymBatoT KomPopT U ya06CTBO
HabawaeHus.

Yxoa u ob6cnykuBaHue

A. HageBaliTe KpbILWKN IMH3 (KOTOpble MAYT B KOMMNEKTE C BUHOKNEM, 33
MCKIOYEHMEM KOMMAKTHOIO TMMA) Ha IMH3aX, Koraa 6UHOK/Ib He UCNONb3yeTcA.

B. [1na NpoTMpaHUA IUH3 UCNONb3YyHTE TKaHb A5 INH3, BXOAALLYIO B KOMMJIEKT
BUHOKAA, UM MATKYI0 6E3BOPCOBYIO TKaHb.

C. YTobbl yaanutb oCTaBLUYOCA FPA3b UK NATHA, A06aBbTE HA TKAHb OA4HY UM
ABe Kanav u3onponuaoBoro cnupTa.

D. XpaHuTe BUHOK/b B 3aLLULLEHHOM OT Baru MecTe.

BHumaHue

Hukorga He NbITaUTECb O4UCTUTb BUHOK/b U3HYTPU NN pa306paTb ero.

HabntogeHue 3a CONHUEM MOKET MPUBECTU K HEOOPATUMOMY NOBPEXKAEHUIO
rnas. He cmoTpuTe Ha CoNHLE B 3TOT BMHOKAb MW AaXKe HEBOOPYKEHHbIM
rnasom.



MpaBunbHaa ytunmsauma

i

3Ta MapKMpPOBKA YKa3blBaeT Ha TO, YTO AAaHHOE U3aenne Henb3a yTUAN3NPOoBaTb
BMecCTe C ApyrMmu 6bIToBbIMM OTX04aMU. YTOObI NpefoTBPaTUTL BO3MOXKHbIN
Bpes OKpYXKaloLen cpeae nan 3g0p0Bbio Ye/I0BEKA OT HEKOHTPOMPYEMOM
YTUAM3ALMN OTXOA0B, OTBETCTBEHHO OTHOCUTECH K X NepepaboTKe, 4TOObI
cnocob6cTBOBaTb NOBTOPHOMY MCMO/Ib30BAHMIO MaTepMasibHbIX pecypcoB. YTobbl
BEPHYTb ObiBLIEE B YNOTPEO/EHMWN YCTPOMCTBO, BOCMONb3YUTECH CUCTEMAMM
BO3BpaTa U cbopa uam obpatutech K NPOn3BOAUTENID, Y KOTOPOFO Obis10
npunobpeteHo nsagenme. OHWM MOryT NPUHATL 3TOT NPOAYKT AN1A SKO/OTNYECKHU
6e3onacHomn nepepaboTKu.

FapaHTHMitHOe 06cnyXXMBaHUe HencCNPaBHOro ToBapa

Ecnu B KynneHHoM Bamu ToBape B Te4EHME YCTaHOBNEHHOIO rapaHTUMHOIO CPOKa
obHapyKeHbl HegoCTaTKK, Bbl o cBoemy BbiboOpy BrpaBse:

« noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKu (3Toi ke moaenu n (unn)
apTUKyna)

e NoTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron mapku (moaenu,
apPTUKYyNa) C COOTBETCTBYIOLLNMM NepepacyeTom NOKYMNHOM LEHbI;

e noTpeboBaTb COPAa3MEPHOro YMeHbLLUEHWA NOKYMNHOW LEHbI;

« noTtpeboBaTb HeE3aMeAINTENbHOIro 6€3B03Me3HOro YCTpaHeHUSA
HeJ0CTaTKOB TOBapa WM BO3MELLLEHMA PACXO0B Ha UX UCNPaBJ/IEHUE
notpebutenem nnm TPETbUM NULOM;

e 0OTKa3aTbCA OT UCMOJIHEHUS A0roBOpa Kynau-npoaaxu n notpebosatb
BO3BpaTa Yn/layeHHOM 3a TOBap CYMMbI. B 3Tom cnyyae Bbl 06A3aHbI
BEPHYTb TOBap C HeJ0CTaTKaMM NPoAaBsLy 3a ero cyer.

B OTHOLWIEHUM TEXHUYECKU CI0KHOTO TOBapa Bbl B cnydae o6HapyKeHUs B HEM
HeA0CTaTKOB MO CBOeMy BblbOpy BNpase:

e OTKa3aTbCA OT UCMOJIHEHMSA A0rOBOPaA KYNAn-npogaxu n notpebosatb
BO3BpaTa yn/ja4eHHOM 33 TaKOM TOBAP CYMMbI;
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e nNpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apTUKYNa) AKX Ha TaKoM XKe ToBap APYyron Mapku (moaenu, aptTukyna) ¢
COOTBETCTBYHOLLMM NepepacyeToM NOKYMNHOM LLEHbI.

CpoK npeabaABaeHns BblleHa3BaHHbIX TpeboBaHWUI cocTaBnaeT 15 gHen co AHA
nepegayn Bam takoro Tosapa.

Mo ncreyeHnmn ykasaHHoro 15-gHeBHOro cpoka AaHHble TpeboBaHMA noanexaT
YAOBNETBOPEHUIO B O4HOM U3 CAeayoWmX CayYaes:

o O0OHapy)KeHMe CyLLeCTBEHHOro He40CTaTKa ToBapa (CyLLeCTBEHHbIN
HeA0CTaTOK TOBapa: HeyCTPaHMMbIA He40CTaTOK WU HeOCTAaTOK, KOTOPbIN
He MOKeT bbITb ycTpaHeH 6e3 HecopasmMepHbIX PacxoA0B UM 3aTpaT
BPEMEHU, UM BbIBASETCA HEOAHOKPATHO, UK NPOABAAETCA BHOBb NoC/ae
ero ycTpaHeHus);

e HapyleHne ycTaHOBEHHbIX 3aKoHOM P® «O 3awwute npas noTpebutenein»
CPOKOB YCTpPaHEeHMA HeA0CTAaTKOB TOBapa;

e HEBO3MOMHOCTb MCNONb30BaHMA TOBApa B TEYEHME KaXKa0ro roaa
rapaHTUMMHOrO CPOKa B COBOKYMHOCTM Honee yem TpuaLaTb AHen
BC/1eACTBME HEOAHOKPATHOIO YCTPAHEHUS ero Pas/INYHbIX HEAO0CTAaTKOB.

B cnyyae ecnm Bbl npnobpenm yueHeHHbI uam 6biBLlLIMIA B ynoTpebaeHnm ToBap
HeHaA/1IeXKallero Kayectsa, 1 bblan 3apaHee npeaynpeXXaeHbl O He40CTATKaXx, U3-
33 KOTOPbIX NPOMU30LWNA YUEHKA, B MMCbMEHHON pOpMe, TO MPETEH3UM MO TAKUM
HeAO0CTaTKaM He NPUHMMAKOTCA.

BakHo! Heo6xoaMMo ncnonb3oBaTthb ycayru KBaampuumpoBaHHbIX
CNeumManmncToB No NOAKAOYEHUIO, HANaAKe U NYCKY B IKCNAyaTauuio
TeXHUYECKU C/I0XKHbIX TOBAapOB, KOTOpPble N0 TEXHUYECKUM TPpeboBaHMAM He
MmoryT 6bITb NyLeHbl B 3KCNyaTaumio 6e3 yuactua COOTBEeTCTBYHOLLMX
cneumnanmncTos.

YcnoBua npoBeaeHUA rapaHTUIAHOTO 06CNy»KMBaHUA

o daKTMyeckoe Han4yme HEMCNPaABHOro ToBapa B MOMEHT obpalleHmna B
CEPBUCHbIN LEHTP;

o [apaHTUINHOE 0b6CNyKMBaHME TOBAPOB, rAPAHTUIO Ha KOTOpble AaeT
NPON3BOAMTE b, OCYLLLECTB/IAETCA B CMELMANIN3UPOBAHHbBIX CEPBUCHbIX
LeHTpax;

o [apaHTUINHOE 06CNYyKMBAHME HEUCNPABHbIX TOBAPOB, KYN/JIEHHbIX B
MHTepHeT-maraznHax 000 MaKkcmon-rpynn, BO3SMOXHO B Hallem
cepBUCHOM LeHTpe no TenepoHy 8-800-200-85-66

o CpoOK rapaHTuitHoro obcnyKmMBaHuA He npeBblWwaeT 45 aHel;



FapaHTUIIHOE 06CNYKUBaAHME OCYLLECTBAAETCA B TEYEHNE BCETO
rapaHTMIHOrO CPOKa, YCTaHOBEHHOTO Ha TOBap;

Mpw NnpoBeAeHUM PEMOHTA CPOK rapaHTUK NPoANEBAETCA Ha Nepuos,
HaxOX/eHMA ToBapa B PeMOHTe.

MpaBo Ha rapaHTUMHbI PEMOHT He PaCcNpPOCTPAHAETCA Ha CayyYaun

HENCNPaBHOCTb YCTPOWCTBA BbI3BaHa HAapyLeHMEM NPaBuU ero
3KCM/lyaTauum, TPAHCMOPTUPOBKN N XPaHEHMUS.

Ha YCTPOICTBE OTCYTCTBYET, HAPYLIEH UM HE YUTAETCS OPUIMHANbHbIN
CEepPUIHbIN HOMEP;

Ha YCTPOMCTBE OTCYTCTBYIOT MW HapYLLEHbl 3aBOACKNE UM FAaPaHTUMNHbIE
NAOMObI U HAKNENKHU;

PEMOHT, TEXHUYECKOEe 06CNYKMBAHME UM MOAEPHU3ALMA YCTPOMCTBA
NPOU3BOAUANCD INLLAMU, HE YNTOTHOMOYEHHBIMW HA TO KOMNAHUEN-
npousBoAUTENEM;

nedeKTbl yCTPONCTBA BbI3BaHbl MCMNO/1Ib30BAaHNEM YCTPOMCTBA C
nporpammHbImMm obecnevyeHnem, He BXOAALWMM B KOMMNIEKT NOCTaBKU
YCTPOICTBA, NN He 0406peHHbIM A1 COBMECTHOIO MCNOb30BaHMA
npousBoauUTeNEeM YCTPOMCTBA;

nedeKTbl yCTPOMCTBA BbI3BaHbl IKCN/IyaTalMeln YCTPOMCTBA B COCTaBe
KOMM/IEKTa HEMCcNpaBHOro obopyaoBaHUs;

obHapyKmnBaeTca nonagaHne BHYTPb YCTPOMCTBA NOCTOPOHHUX NPELMETOB,
BELLLECTB, XMAKOCTEN, HACEKOMbIX U T.4,;

HEeMCcnpPaBHOCTb YCTPOMCTBA Bbi3BaHa NPSMbIM UN KOCBEHHbIM AENCTBMEM
MEeXaHMYECKNX CUN, XMMUYECKOTO, TEPMUYECKOTO BO34ENCTBUA, U3NYUYEHUA,
arpeccuBHbIX UV HENTPANbHbIX }KUAKOCTEN, ra30B AN UHbIX TOKCUYHbBIX
AN BUONOrNYECKNX Cpes, a TaK e NtobbIX MHbIX GaKTOPOB
MCKYCCTBEHHOMO UM €CTECTBEHHOIO NPOUCXOXKAEHUS, KPOME TeX C/y4aes,
Korza Takoe Bo3geicTBme NpamMo gonyckaeTca «Pykosoacrsom
NoNb30BaTENAY;

HEeNCNPaBHOCTb YCTPOWCTBA BbI3BaHa AEMACTBUEM CTOPOHHUX 06CTOATENDLCTB
(cTuxmMiHbBIX 66ACTBUIA, CKAYKOB HAaNPAXKEHUA 3NEKTPONUTAHMA U T.4.);
HEeMCnNpPaBHOCTb YCTPOMCTBA Bbl3BaHa HECOOTBETCTBMEM [0CYAaPCTBEHHbIM
CTaHAapTamM NapameTpoB MUTAKOLWMX, TENEKOMMYHUKALMOHHbIX U
Kabe/ibHbIX ceTeu;

MHble CNy4an, NpeayCcMOTPEHHbIE MPON3BOAUTENAMM.


https://www.dns-shop.ru/service-center/exchange-and-returns/

FapaHTUiAHbIe 0653aTeNbCTBa He PACcNPOCTPAHAIOTCA Ha PacXo4Hble 3/IeMEeHTbI U
maTtepuanbl (31eMeHTbl NUTAHUA, KAPTPUAKU, Kabenn NnogKAoYEeHUA U T.N.).

ToBap Haa/iexallero KayecTsa

Bbl BNpaBe 06MeHATb TOBap HaA/1eXKallero KayecTBa Ha aHaNOrMYHbIN TOBAp B
TeyeHue 14 gHeun, He cuMTaA AHA NOKYMKMU.

Obpawaem Bawe BHUMAHME, YTO OCHOBHAS YaCTb HAWWEro acCCoOpTMMEHTa —
TEXHUYECKUN CNI0XKHbIE TOBApPbl ObITOBOro HazHayYeHuA (3/1eKTPOHUKA,
¢doToannapaTypa, 6bITOBAs TEXHUKA W T.N.).

YKa3aHHble ToBapbl, cornacHo MoctaHosnernuto MNpasutensctea PO ot 31.12.2020
Ne 2463 , obMeHy Kak ToBapbl HaA/1eXKalllero Kayectsa He noasexkat. Bo3spaTt
TAKUX TOBapoOB He npeaycmoTtpeH 3akoHom PP ot 07.02.1992 Ne 2300-1.

ToBap HeHag/iexalw,ero KayecTtsa

Ecnn B npnobpeteHHOM Bamu ToBape BbiABAEH HEAOCTATOK Bbl BNPaBe MO CBOEMY
BblGOPY 3a8BUTb 04HO U3 TpeboBaHMI, YKa3aHHbIX B CT.18 3akoHa PO ot
07.02.1992 Ne 2300-1 (pea. o1 11.06.2021) O 3awuTe npaB notpebutenen . Ans
3TOro MorKeTe 06paTUTLCA B CEPBUCHBIN LeHTP Makcmonn no TenedpoHy 8-800-
200-85-66

Tem He MeHee, eC/i1 YKa3aHHbIM TOBAP OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MoctaHoBneHnem oT 10 Hoabps 2011 r. Ne 924, To yKa3aHHble B CT.18
TpeboBaHMA MoryT ObITb 3aABAEHbI TONIbKO B Te4yeHue 15 KaneHaapHbIX AHEl ¢
0ATbl NOKYMKM.

Mo ucteyeHnn 15 gHen npeabABIEHNE YKA3aHHbIX TPEOOBAHMN BO3MOXHO B
CNyYanx ecnu:

« O6HapyKeH cyLecTBeHHbI HegocTaTok (HepemoHTonpuroaeH);

« HapylweHbl CpOoKM yCTpaHeHUA He0CTaTKOB;

« ToBap He MOXeT UCMO0/1b30BaTbLCA B COBOKYMNHOCTM bonee TpuaLat AHeN B
TEeYEeHMe KaxKaoro roga rapaHTMMHOIO CPOKa B CBA3M C HEOBXO4MMOCTbIO
HEOAHOKPATHOro YCTPaHeHMUA NPOMU3BOACTBEHHbIX HEAOCTATKOB.
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Ecnn y Bac octanncb Kakme-nmb6o Bonpocbl N0 UCNO/b30BaHUIO MU
rapaHTMiMHOMY 06CNY}KMBaAHUIO TOBApPaA, CBAXKUTECH C HALLMM OTAE/I0M
TexHuuYeckou nogaepxku B yate WhatsApp. na aToro sanyctute npuaoxKeHme
WhatsApp. Ha)kmurte Ha 3HA4YOK Kamepbl B MPAaBOM BEPXHEM YNy U
oTCKaHupyuTe QR-KoA npuBegeHHbIN HUXKe Kamepou Bawero cmaptgoHa.

CepBucHbIN LieHTp

MpuatHoro ucnonbsoBaHus!



